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Duplicate records can cause numerous problems and 

significantly lower data quality.  Preventing, detecting, and 

resolving duplicate records is critical.  

This session is for participants to learn how to:

• Use the Student Locator effectively to enroll students

• Run reports to assist with SSID Maintenance

SSID Maintenance
Don’t Get Duped by Duplicates
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Agenda:

 Data issues related to SSIDs

 How do these duplicates occur

 Student Locator for enrollments (with Search)

 What can the district / KDE do to clean up duplicates

 Reports available

 Documentation on the Infinite Campus Support Portal

SSID Maintenance
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Districts facing different issues:

 Students with a Pending SSID

 If „Pending‟ for more than 48 hrs, then submit Support Case

 Same student with two or more SSIDs assigned

 Work with Infinite Campus to merge data into 1 student

 Students with same SSID

 Work with KDE Team to identify re-assignment

 Additional data clean-up areas to consider:
 Students with same SS#

 Incorrect SS#

 Incorrect DOB

 DOB/Grade mismatch

Data issues related to SSIDs
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Several Program Areas utilize the SSIDs for their 

data processing:

 State Reports

 Assessments / Testing Rosters

 Reading First Program

 Lunch Programs

 Preschoolers

 Individual Learning Plan (ILP)

 Career Cruising (vendor)

Program Areas impacted
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There are a couple ways that these duplicate issues 

are in the data:

 Data input errors

 Left over duplicates from legacy application 

 Data converted into Infinite Campus

 Use of the Infinite Campus Student Locator

 System interruption during SSID creation

 Network connection drops

 User disconnects (turns off computer or closes out of 

application)

How do these duplicates occur

5
SY1216-KY-1          12/10/2009



There are approximately 1600 duplicate SSIDs for 

KDE to clean up. 

 1 student does not have a current enrollment

 Student will have an “X” as the first character of their 

SSID

 The “X” SSID will be visible in the District‟s site, State 

Edition, and in Student Locator searches

 Student can easily be re-enrolled into a district

 Enrollment created for student

 District creates Support Portal case for Infinite Campus

 Infinite Campus assigns new SSID to the student

 Data is synched to State Edition so new Student Locator 

searches would see new SSID

“X” SSIDs – for conversion issues
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“X” SSIDs – Timeframes
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Time 

Period

Activity

Wk   11/30/09 KDE & Infinite Campus tested this process last 

week in test environment

Wk   12/14/09 KDE to send out communication via email to the 

KSIS Points of Contact with this “X” SSID 

information

Wk   12/21/09 Infinite Campus to run a script to update the 

SSIDs with an “X”

Ongoing KDE & Districts process duplicate SSIDs for 

students that both have 2009-2010 enrollments



“X” SSID – Student Locator
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“X” SSID – Enrolled
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Districts could utilize the various reports available to 

them in the Infinite Campus application to continue 

with data clean-up activities.

Districts could run ad hoc queries following the “X” 

SSID update to see if they have students impacted / 

changed by the procedure and address them as 

needed.

Recommendation
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“X” SSID – Ad Hoc Query
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The  Student Locator search may not be able to find 

students that have some type of error in their data 

resulting in the district creating a new student record.

Examples are:

 First or last name misspelled

 Incorrect gender listed

 Incorrect date of birth

Student Locator
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Student Locator – Gender selection
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Student Locator – Gender selection
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Student Search
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Student Search – Gender selection
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Student Search – Gender selection
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Student Search - Birthday
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Districts could perform additional searches for 

potential new students to see if he/she can be found in 

a more global search.

Recommendation
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While performing a search and creating a new student 

using the Student Locator, if the network connection 

has an interruption, then duplicates could be 

introduced into the application.

Examples of how this could occur:

 Internet connection drops

 Computer is turned off or shut down in process

 Infinite Campus application is closed in process

System interruptions
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Districts should allow the application to complete its 

processing before closing it.

If the enrollment process had begun and then 

connectivity dropped, then districts should verify 

through a search of the student’s information if it 

completed before trying to create the enrollment 

again.

Recommendation
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The following are several reports within Infinite 

Campus that can be run to assist districts with data 

clean-up.

Ad hoc reporting is also available within districts 

for those with the access rights.

Reports to assist with data clean-up
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Report – State Enrollment Verification
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Report – State Enrollment Verification
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Reasons for not syncing may be due to a duplicate 

SSID assignment to more than 1 student. 

Districts should contact Infinite Campus to assist with 

resolving to get the data synced to the State Edition, 

via a support case.

The KDE Team may also need to be involved with 

analyzing which student should retain the SSID or 

which student should be assigned a new one, if there 

is a duplicate SSID issue.

Recommendation
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Report – State Enrollment Overlap
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Report – State Enrollment Overlap
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Districts should contact the other district to determine 

if the student is also enrolled at the other district.  

In these instances, one student’s enrollment record 

should be end dated for the district they have 

withdrawn.

Recommendation
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Student – Reports – Duplicate IDs
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Student – Reports – Duplicate IDs
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Districts should review the data to see if it is the same 

student.  If so, then the district should contact Infinite 

Campus via a support case to merge the person 

records into one.

The KDE Team may also need to be involved with 

analyzing which student should retain the SSID or 

which student should be assigned a new one, if both 

students are separate persons.

Recommendation
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Reports – Duplicate Students Search
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Districts should review the data to see if it is the same 

student.  If so, then the district should contact Infinite 

Campus via a support case to merge the person 

records into one.

Some instances, KDE Team may also need to be 

involved with analyzing which student should retain 

the SSID or which student should be assigned a new 

one, if it is the same student.

General rule: older SSID is retained if both are currently enrolled

Recommendation
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The Infinite Campus Support Portal has the 

following documents available to assist districts with 

the SSID Maintenance:

 Technical Reference – Duplicate ID Cleanup Procedures

http://support.infinitecampus.com/portal/media/TR_KY_DuplicateIDCleanup

_0308_v6.pdf

 Technical Guide – District SSID Maintenance

http://support.infinitecampus.com/portal/media/TG_DistrictSSIDMaintenance

_0509.pdf

Documentation available
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